
Child Safeguarding Reporting Procedure 
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This reporting procedure was developed with reference to the "Guide for Mandated Reporters" (updated  January 2026)

Last updated and reviewed by Hogan Lovells (2 April, 2026)

Team members identify any physical/ behavioural/ emotional/ environmental indicator(s) showing that child
may have suffered from harm/ maltreatment
Child discloses the incident to team members
Other persons disclose the incident to team members

1.Is there an initial suspicion of harm/ maltreatment to a child?

Yes

2.Are the team members who will be making the report classified as one of the 25 specified
professionals under the Mandatory Reporting of Child Abuse Ordinance ?1

Yes No

Yes No/Not	sure
Yes No/Not	sure

3.Is the child suffering serious harm ?2

No/Not	Sure

Mandatory Reporting of
Child Abuse

Emergency
situation

Non-Emergency
situation

Call 999 
Emergency
Call Centre

Optional: Person who made the report can
voluntarily inform the Child Protection
Officers: 

Dr. Czarina Leung or 
Ms. Rachel Ng @93734453

Submit written information on
the reporting platform

(https://www.mrr.gov.hk/mr/)

Continue protection of the child 
+

Contact Social Welfare
Department 
Family and Child
Protective
Services Unit (FCPSU) 
@ 22475373 
(Sham Shui Po District)

Is the child at real risk of
suffering serious harm ?2

No/Not	sure

Normal reporting /3
Follow-up services as

appropriate/
Further exploration4

Report to Child Protection
Officers as soon as practicable
of becoming aware of issues: 

Dr. Czarina Leung;
Ms. Rachel Ng 
Ms. Doris Hui 

          @93734453

If	appropriate

3.Is the child suffering serious harm ?2

Reporting

Emergency
situation

Non-Emergency
situation

Call 999 
Emergency
Call Centre

Normal reporting /3
Follow-up services as

appropriate/
Further exploration4

If	appropriate

Report to Child Protection
Officer as soon as practicable
of becoming aware of issues: 

Dr. Czarina Leung;
Ms. Rachel Ng 
Ms. Doris Hui 

           @93734453

Follow Be Priceless Child
Safeguarding and Protection

Protocol and provide support

Is the child at real risk of
suffering serious harm ?2

No/Not	sure

Yes
Yes

For the 25 categories of specified professionals, please refer to “Guide for Mandatory Reporters” (Jan 2026 Updated), pages 189-191.1

For the definition of serious harm, please refer to “Guide for Mandatory Reporters”(Jan 2026 Updated), page 192.2

Report to the child’s unit’s responsible social worker; if there is no responsible social worker, report to the Social Welfare Department Family
and Child Protective Services Unit (FCPSU) @ 22475373 (Sham Shui Po District).
3

After further exploration, team members may, depending on the circumstances, reconsider whether to make a report or take other actions in
accordance with procedures.
4

*It is	prohibited	for	anyone	to	disclosing	identity	of	specified	professionals	who	made	mandatary	reporting.

Follow Be Priceless Child
Safeguarding and Protection

Protocol and provide support

Report to Child Protection
Officer as soon as practicable
of becoming aware of issues: 

Dr. Czarina Leung;
Ms. Rachel Ng @93734453

Follow Be Priceless Child
Safeguarding and Protection

Protocol and provide support

https://www.mrr.gov.hk/mr/

